
Wilson Community College  Updated 1/7/2017 
Department of Distance Learning 

Technical Requirements and Suggestions 

Computer Requirements 
The following operating systems are recommended: 

 Windows: Windows 7 or higher 

 Macintosh: Mac OS X or higher  

Note: Depending on the use of streaming media, interactive multimedia, or other content in 

the individual courses, you might need additional hardware/software or browser plug-ins. 

Software Requirements 
Office 2016 or Office 365 (this is available as a free download for students at the Office 365 

portal) 

Note: Some courses may require additional hardware or software. Please check the 

requirements for your specific course. This will be listed in Moodle, the syllabus, or you can 

contact your instructor. 

Internet Access 
A high-speed Internet connection such as cable Internet, DSL, or satellite Internet is 

recommended. 

Browsers 
The following browsers are recommended: 

 Mozilla Firefox (recent version) Download Here 

 Google Chrome (recent version) Download Here 

 Safari (recent version) Download Here 

There are known issues using Internet Explorer to access and navigate in Moodle. It is 

recommended to use one of the browsers listed above. 

Tip: If your browser starts acting in unexpected ways, try clearing your cache, and then close 

and reopen your browser. 

Use Caution on Wifi 
If you use a wireless Internet connection to submit assignments, participate in discussions, or 

take tests in Moodle, be aware that your connection may be interrupted by interference from a 

cell phone, blue-tooth device, cordless telephone, microwave oven, or another Wi-Fi network. 

http://portal.office365.com/
http://portal.office365.com/
https://www.mozilla.org/en-US/firefox/new/?utm_source=firefox-com&utm_medium=referral
https://www.google.com/intl/en/chrome/browser/?hl=en&brand=CHMI
http://www.apple.com/support/mac-apps/safari/
https://kb.iu.edu/d/ahic
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If possible, use a desktop computer that is hardwired to an Internet connection (such as the 

computers in the Open Lab in G113 or a home wired network) to minimize the risk of losing 

your connection while you are working on assignments or tests in Moodle. 

Pop-Up Blockers 
Moodle's secure quiz environment requires that popup blockers allow Moodle to work in a pop-

up window. 

What are pop-ups? 

Pop-up windows, or pop-ups, are browser windows that appear automatically without your 

permission while viewing the web. They can be intrusive, typically advertising, but in some 

instances are necessary -- as they are with Moodle's secure quiz environment. 

Listed below are some of the most popular pop-up blocking software packages and instructions 

to enable pop-up blockers to allow Moodle to work. There are dozens of pop-up blocking 

software packages and we are unable to list each here, but we have chosen the most popular. 

Generally, most pop-up blockers will install themselves either within the browser toolbar or 

within the Windows Taskbar along the bottom right corner of your screen. 

Depending upon what is installed on your computer, it is possible that you may have more than 

one pop-up blocker running. You will have to either disable all of your pop-up blockers or 

configure them to allow Moodle as an exception for Moodle's secure quiz environment to work 

properly. 

Once you have reviewed these instructions and have disabled the pop-up blockers in your 

system or allowed Moodle as an exception, you should be able to access your quiz. 

How do I know if I have pop-up blockers? 

Let's first test to see if you have a pop-up blocker installed. Click on this Pop-up test link and 

you should get 10 pop-up windows. If you don't, you have a pop-up blocker installed.  

The following list will help you in identifying your pop-up blocker(s) and how to configure them. 

Browsers 

 Google Chrome 

 Firefox 

 Safari 

Toolbars 

 AOL 

 Google 

 Yahoo! 

http://www.popuptest.com/popuptest1.html
https://support.google.com/chrome/answer/95472?hl=en
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting#w_pop-up-blocker-settings
https://support.apple.com/kb/PH21485?viewlocale=en_US&locale=en_US
http://help.aol.com/help/microsites/microsite.do?cmd=displayKC&docType=kc&externalId=222335
http://www.elearning-centre.com/popup_blockers.htm
http://www.elearning-centre.com/popup_blockers.htm
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Additional Software and Plug-ins 

The following additional software may need to be downloaded and installed in order for you to 

access multimedia objects in your course. Your instructor should indicate if any additional 

software is needed. 

 Java 

 Adobe Reader  

 Adobe Flash Player 

 Adobe Shockwave Player 

 Apple QuickTime  

Note: Uncheck the boxes for any "Optional Offers" when downloading any of these tools (see 

sample screenshot below). 

 

Troubleshooting Problems 

Determine the scope of the problem. This takes practice, but it will do no good to complain to 

your instructor if the problem is with your home computer or your Internet Service Provider. 

Here are some ways to tell. 

If you can't get your computer to work at all or if your computer frequently freezes, but not at 

times that seem to have anything to do with each other, the problem is probably with your own 

hardware. You will need to call technical support for your computer manufacturer, or a local 

computer support or repair service. 

If your computer works, but you can't get online, are frequently bumped offline, or have access 

problems at a particular time of day, the problem is probably with your Internet Service 

Provider. Contact your provider's support department. 

If you can get online, can visit other Internet sites, but can't get to the Moodle site, the problem 

could be many things, but it is most likely a problem with the Moodle server. Contact WCC 

http://java.com/en/download/index.jsp
http://get.adobe.com/reader/
http://get.adobe.com/flashplayer/
http://get.adobe.com/shockwave/
http://www.apple.com/quicktime/download/
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Technology Support services at 252-246-1224 or support@wilsoncc.edu. They can help you 

determine if Moodle is down, if it can't be accessed from certain places, if you forgot a 

password, or if the problem lies elsewhere. 

Try these steps before asking for help: 

 Save any work if applicable and if possible. 

 Write down what programs were open and what you were doing when the error 

occurred.  

 Write down the exact text of any error messages. 

 Reload (also called "refresh") the web page. 

 Restart the web browser.  

 Restart (also called "reboot") the computer. 

 Make a short list of the things you've tried and the specifications of your computer.  

 Call (or email if you can) for help. 

Write down the solutions to problems you encounter. They'll probably come up again and you 

may not remember how you fixed them. Learning to troubleshoot computers is a cumulative 

process. 

Let your instructor know if technical difficulties will prevent you from completing work. He or 

she might be able to help you find a place to work, solve your problem, or extend a deadline. 

Don't be afraid to ask for technical help from a variety of sources, but be nice to the people 

who help. Their job is hard and you'll need them again. Don't blame them for the problems. 

Finally, accept that problems are going to occur. Computers are complex and complex things 

break in interesting ways. If you keep a level head and learn from the experience, you'll survive 

and be better prepared the next time problems occur. 

mailto:support@wilsoncc.edu

