Appendix D

CAA Transfer Credit Appeal Procedure
University of North Carolina/North Carolina Community College System

Guiding Principle: If a student from a NCCCS institution believes the terms of the CAA have not
been honored by UNC System institution to which the student has been admitted, the student
may invoke the CAA Transfer Credit Appeal Procedure.

Steps in Filing an Appeal: Students must complete the steps below and start the appeals process
by the last day of classes of the first semester for which admission is offered (Students enrolling
at a university in a summer semester must submit their appeal by the end of the subsequent fall
semester).

Step #1: Appeal to University
Submit a formal appeal through the receiving university’s established transfer appeals process.
Ensure that the appeal contains the specific CAA language that is in contention.

Step #2: Appeal to Transfer Advisory Committee

If the student is not satisfied with the decision rendered by the institution’s appeals process, they
may appeal to TAC via the Transfer Student and Credits Appeal Portal within 15 business days
of receiving the resolution from the institution’s appeal process. Using the portal, students must
complete a secondary electronic appeal form and upload supporting documentation, including
details from the university’s transfer appeals process, to be reviewed by TAC Members. To
complete the appeal to the TAC, students must:

1. Access the Transfer Student and Credit Appeals Portal:
https://transterappeal.northcarolina.edu/

2. File an appeal using university log-in credentials or by creating a log-in using a personal
email address

3. Submit appeals-related documentation within the Transfer Student and Credit Appeals
Portal. All appeal documentation and communication from TAC’s review will be
maintained within the portal

TAC members will make every effort to review the appeal and notify a student of a response
within 15 business days of receiving the appeal in the Transfer Student and Credits Appeal
Portal. In some instances, an appeal may take longer than 15 business days to review by TAC. In
these instances, the appeal will remain open and under review until a final decision is rendered.
The student will be notified by TAC should additional time be needed to review the appeal.
Students should note that appeal decisions from TAC are final.

Appeal Procedure Contact:
Any questions regarding the Comprehensive Articulation Agreement Transfer Credit Appeal
Procedure can be emailed to transferappeal@uncsystem.com.
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The CAA can be accessed on the NCCCS website:
https://www.nccommunitycolleges.edu/students/enrollment-and-registration/university-
transfer/articulation-agreements/comprehensive-articulation-agreement/
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